CHAMPAIGN COMMUNITY SCHOOL DISTRICT #4
Champaign, Illinois

DESKTOPS AND SERVICE
QUESTIONS AND ANSWERS
Q:

Do you need the awarded vendor to do any on-site installation? Or is this simply a
hardware purchase, and the product is shipped to the school….?

A:

This is a hardware purchase that is shipped to the district. We do not need any onsite
installation provided by the vendor.

Q:

And are you looking to 160? Or 117?
“The Champaign Community Unit School District No. 4, Champaign County, Illinois
(hereinafter referred to as “DISTRICT”), a public school district, is interested in
procuring up to 160 New Small Form Factor Desktop Computers, and Service for all 117
computers.”

A:

That is a typographical error. We will add an addendum. We need 117 desktops.

Q:

The specs ask for Integrated Sound. Are you referencing the standard “beep codes” that
most desktops produce? Or do you need an actual speaker system integrated into the
desktop case? Would an external speaker fit your needs? USB-powered

A:

We would like an integrated speaker system. We do not want to rely on external
speakers.

Q:

Last year asset tagging and reporting were requested as services for laptops and desktops.
I do see it for the chromebooks but it was not listed for the laptops and desktops? Should
we provide asset tagging and reporting for all 3 RFPs? Would you like asset tagging for
the Spectrum charging carts?

A:

We are going to do the asset tagging for the laptops and desktops and chromebook carts
ourselves here in district.

Q:

Can you confirm if they would like 3 year basic warranty for the laptops and desktops?

A:

We would like a 3 year extended warranty on the laptops and desktops.

Q:

Should the desktops and laptops be compatible with Windows 10?

A:

We would like the laptops and desktops to be compatible with Windows 10.

Q:

We noticed that you did not request any Microsoft Operating System on both projects.
Does the district have a Microsoft campus agreement in place? If you do, would it be ok
if we ship the desktops and laptops with Microsoft Windows 10 Home 64 Bit and then
have the district upgrade the machines using your campus agreement?

A:

The district will put their own OS on the devices, we need the laptops and desktops to be
Microsoft Windows 10 professional compatible.

Q:

On the SFF Desktops you request Dual VGA Capable with 1GB of Ram. Can you please
confirm if you need a discrete 1 GB graphics card or will the integrated Video card that
comes with the desktop be sufficient? The new I5 7th Generation processors can support
up to 3 individual monitors without a discrete graphics card. In addition, do you require
Display Port to VGA adapters included with our proposal or will the district provide
these adapters?

A:

As long as there is 1GB of RAM dedicated to video then the integrated video is
sufficient. The district will provide any adapters needed

